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How to Cancel a Place on a Course
1. In order to cancel a place on a Face to Face training course you need to log in to the system. If you have forgot your password please follow the guidance in our guide ‘How to reset your password’. The link to log back in can be found below, This link can also be found in a number of places on the NSCB Website:
https://northamptonshirescb.vctms.co.uk/ 
Before cancelling your place please ensure you have read and understand our ‘charging and cancellation’ policy avaliable on the NSCB website.
2. Once you have logged in your ‘active learning’ tab on the screen below will look something like this.
[image: ]
3. Under you’re ‘Active Events’ you will notice the courses you have signed up for. You need to click the action button next to the course you wish to cancel as shown above which will the take you to the following screen.
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4. [image: ]Click on ‘Cancel Attendance’ where you will be asked to enter your reason for cancelling your place.







5. [bookmark: _GoBack]You have now cancelled your place on the course which should no longer appear in your ‘Active Learning’.
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Please provide a reason for not being able to attend this event.
Note: Clicking 'Submit' will cancel your attendance on this
event.

Cancellation Reason

Submit Cancel
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Attendance Confirmation

You have confirmed that you will be attending this event.

Would you like to cancel your attendance?

Cancel Attendance

Event Details

Title
Learning from Serious Case Reviews

Description
Prior to attending this course practitioners should have read and be aware of the.
‘most recently published Serious Case Reviews from the NSCB which can be found
on the NSCB Website

Course Objectives:
- Explore some of the issues raised in both national and local Serious Case
Reviews

- How the lessons learned from Serious Case Reviews can be transferred into your

practice
- Changes needed to ensure best practice as highlighted in various Serious Case

Reviews
- The emotional impact that Serious Case Reviews have on all those involved
Date
29-Jan-2018 - 29-Jan-2018
Time
09:30 AM - 12:30 PM
Venue
Fire and Rescue Service. Walker House
Locale
Sywell and Pitsford Rooms
Courses
Learning from Serious Case Reviews
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