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The design challenge
The design for the new building was led by P+HS Architects, a major design practice with a significant track record in the mental healthcare arena. 
Cath Lake, Director at P+HS, said: “The design of FitzRoy House was an interesting challenge. There were three elements that needed careful consideration. First, the new building needed to fit with the heritage of the Northampton site, which plays host to a very impressive main building and chapel. 
“Second, it must deliver the safety and security needed: the patients and staff need to be kept safe at all times. Individual wards will require differing levels of security.”
“Thirdly, and most importantly of all, the environment needed to be warm and welcoming, reassuring and deliver the ideal conditions to help young people accept and recover from the challenges that have affected their lives.”
FitzRoy House certainly delivers against the criteria. From first glance, it delivers a classical style of architecture that echoes and emulates the other historic buildings within the site. 
But because the building is designed for young people, the architects brought in a more playful aesthetic with the use of a checkerboard brickwork element throughout the front.
Within the building there are numerous courtyards so that patients can enjoy outside space. These are fully landscaped, non-linear spaces to provide a sense of informality and natural flow from the indoor space. The Tranquillity Courtyard is designed to encourage relaxation and features a specially commissioned water feature sculpture.
Warmer types of material have been carefully embraced within the design, using timber, reglit panels and bursts of colour to visually soften the environment.
Expert influence
The design was created in close partnership with St Andrew’s clinical staff, nursing teams and patients, to ensure that its elements would make the building as inspiring and pleasant as possible while retaining the vital functionality of a healthcare facility. 
The new building will be home to up to young people across 11 specialist wards. Many key developments resulted from staff influence, as Paul Bentham explains: 
“It’s vital to get the input of those that are going to live and work in the building, and in this case the views have had a big impact on the plans. For example, in some of our older buildings the different wards are spread across many floors and it can be quite a journey for clinical staff to make their way from one to another. 
“In some instances people may be needed in a different ward at very short notice, and this was identified as part of the design process. Within FitzRoy House, all wards are interlinked so that staff can easily move from one area to the next. 
“Many wards need a space where patients can be separated from others, to de-escalate a situation or provide a space for them to gain control of their emotions. A flexible layout means that fewer such rooms are needed overall, and maximises the efficiency of space within the building.
 “Vitally, we have involved patients every step of the way. Creative workshops gave our young people the opportunity to shape the look and feel of the new building, and developed the overall colour scheme for the building.” 
A recurring challenge in most wards is to achieve a room temperature that suits everyone. In previous buildings, safety precautions mean it’s not possible for patients to open windows. But in FitzRoy, Britplas windows have been installed so that every patient can control the airflow into their room. Each window combines a pane of solid glass, so that the room has good light and views, and a pane combining glass and a mesh screen. The glass window can be opened from the inside, while the mesh ensures complete safety for the patient.
Design cues from young patients
By asking patients how different colours made them feel, how they affect mood and can define different types of indoor space, an overall concept was developed to reflect nature throughout the building. Themes were developed by appointed artist, Eric Klein Velderman from Cantoo Design, within hands-on art sessions involving the young people.
As a result, the ground floor of FitzRoy House now reflects an ‘earth’ theme, with the first floor designed to represent the sky.
Patients also directed how the 11 wards are named, choosing emotive words from the British countryside. The wards are: Brook, Fern, Berry, Acorn, Bracken, Maple, Willow, Oak, Sycamore, Marsh and Meadow. Each will reflect its theme through artwork on display. 
Furniture style and colours were selected by patients too, many of which are bright and vibrant to lift the spaces they occupy. The ‘Branch Out’ café, named by the young people, is a great example of this – furniture and fittings will help make this space an inspiring place to spend time.
Cath Lake said: “One of the things that makes this scheme so special is that the ideas and creativity have come from the young people at St Andrew’s. This is even more important because FitzRoy House will be their home as they progress along their path to recovery.”
Unique features
St Andrew’s works with young people to promote their recovery from mental disorder, enhancing their resilience and ability to manage the challenges they face in the community, by treating the ‘whole person’ rather than their condition. 
This means combining a range of therapies, focused on both the mental and the physical, with sports facilities, educational support and spiritual guidance. 
The approach means that FitzRoy House had a number of specific requirements beyond the usual healthcare environment.
Paul Bentham explains: “Something that is central to how we support every patient is that we work with them as an individual, and design a package of care that suits them and only them. We don’t just look at their condition – we take into account their personality, preferences, hobbies, beliefs and their physical capabilities. 
“We find that physical activity, occupational therapy and spiritual wellbeing can be as influential over recovery as traditional therapeutic approaches.”
As a result, FitzRoy House includes fully integrated sports and games facilities including a gym machine room and large (286 square metre) indoor gym suited to a variety of activities – with space for two badminton courts or five-a-side football. 
Externally each of the 11 wards has its own courtyard providing access to fresh air and a range of active pursuits. There's also a MUGA (multi use games area) outside and service users are able to get involved with gardening in the horticultural courtyard.  A pet therapy courtyard will be a home to pet animals as a part of therapeutic activities on offer. 
Several art rooms and music rooms will accommodate the many talented individuals within the Adolescent Pathway. 
 a large, multi-purpose recreational hall. Patients are able to get involved with horticulture within the outdoor spaces, growing herbs and vegetables both outside and in greenhouses. Some spaces will also be a home to pet animals, while an area near the sports hall will feature an outdoor gym. 
Some patients will also have access to kitchens where they can prepare their own meals and become more self-sufficient as they progress towards a return to the community.
Numerous art rooms and a music room will accommodate the many talented individuals within the Adolescent Pathway. 
The charity recognises that music is a good way to help boost young people’s self-confidence, build coping mechanisms and create a healthy outlet for emotions.
Senior music occupational therapy technical instructor Bob Plews said group music sessions are particularly useful for building teamwork and co-operation among young people struggling to engage or lacking confidence and social skills.
“Music therapy helps to promote and develop several important skills in a positive and enjoyable environment, and has the benefit of providing a basis for a productive use of leisure time in the future.
One female patient, 16, said: “I get a real sense of achievement out of my music. I love the sound the flute makes and, being autistic, I can struggle to express my emotions. The flute helps me do this. I get a buzz when finally the perseverance pays off and the piece sounds perfect.”
The music suite within FitzRoy House will feature a mixing desk to give patients access to production techniques as well as instruments and rehearsal space. The room is of course fully soundproofed to ensure it doesn’t disrupt others.
State of the art therapy
A significant proportion of patients being admitted to St Andrew’s have difficulties with how they process sensory information.
This can make it difficult for individuals to manage their levels of emotional arousal and of physical activity. It also affects attention and concentration, which creates challenges in delivering therapy.
Lead occupational therapist for St Andrew’s, Claire Smith, said that the use of bespoke sensory and music sessions plays a vital role in combatting these challenges, helping young people to build emotional resilience, insight and self-awareness.
A 17-year-old girl spoke about her experiences with the therapy: “I both enjoy and find sensory beneficial as it gives you time to focus on different sensations instead of thoughts. I particularly enjoy touch, sound and visual exercises, especially hand massages because they’re relaxing.
“Sensory sessions allow me to step into a state of mindfulness and explore feelings other than my emotions”.
FitzRoy House will feature the latest sensory equipment such as atmospheric lighting, interactive games, a bolster swing and balance board.
An environment for learning
A feature unique to supporting adolescents in their recovery is the need to ensure that, where possible, patients continue their education. 
St Andrew’s College exists solely for the charity’s adolescent patients, and is rated ‘outstanding’ by Ofsted. The College will for the first time have a purpose-built home within FitzRoy House.
The move will represent a new era for the college, as it brings together teaching teams for adolescent mental health, learning disability and autism.
Head teacher Richard Walker said while the specialist college was already providing a full curriculum - alongside optional classes and qualifications - the new facilities would provide the optimal learning environment.
“College plays a core role in the mental health recovery of our young people, who benefit greatly from being able to continue their studies while being treated for complex illnesses.
“As well as bringing an element of structure and self-driven change, our curriculum gives young people the option to leave St Andrew’s with the skills they want and need to enter further education or the workforce.
“All our teachers are fully qualified specialists in their subject, which allows us to offer core curriculum and additional subjects, as well as a range of nationally recognised examinations. These include GCSEs, A-levels, Functional Skills, Entry Level, Duke of Edinburgh and vocational certificates.
“We firmly follow the belief that every young person deserves the same access to education, and we make sure that’s in place here at St Andrew’s.”
Mr Walker said FitzRoy House would allow students to complete their learning in an environment that was not only tailored to their needs, but was designed based on their feedback and ideas.
“We were keenly aware that young people often measure their own self-worth based on what is invested in them, so it was important to us to allow them to take a leading role in the design process of this new facility.
“The ‘earth and sky’ theme will be prevalent in our interior décor, as well as the style and size of the rooms which will be spacious and modern.
“In the classroom, facilities will include interactive whiteboards, accessible outdoor learning areas, and multiple sports and recreational spaces.”
In addition to traditional teaching spaces the 1,170 square metre college includes an art studio, ICT suite, therapy areas and kitchen as well as a light workshop.
A unique feature about the new college is its science labs. Because it’s not safe for patients to have access to strong chemicals or naked flames, the FitzRoy design team created a set up so that teachers can carry out practical experiments on students’ behalf. 
Two science rooms are built around a central, glass panelled laboratory with voice links. Students instruct teachers to carry out tasks in the lab. The approach has been approved by examination bodies as a valid way for them to achieve practical elements in GCSE courses. Students can therefore achieve better grades than was previously possible.
Educational support tailored to autism and learning disability
Extending educational opportunities out to those with learning and autistic spectrum disorders requires a specialist approach. 
Treatment and Education of Autistic and Related Communication Handicapped Children (TEACCH) is a well-known service to support autistic students in achieving their full potential.
Cheryl Smith, who delivers TEACCH at St Andrew’s, said the new learning space within FitzRoy House was designed with globally acclaimed TEACCH principles in mind. The concept promotes structured learning for people who have difficulties engaging in a typical mainstream setting.
“Young people with autism often face quite unique challenges when it comes to navigating their education and the complex social world that accompanies it. This can be exacerbated by previous negative experiences in the education system.”
“TEACCH provides a highly structured approach to learning, in addition to providing opportunities for social and communication development. It increases independence and confidence within a calm and predictable learning environment.
“The new classroom will be divided into three colour-coded zones – blue for completing independent education work, orange for group work, and green for social and discussion based activities.”
The space will be kitted out with a range of technological equipment including an interactive whiteboard, student laptops and individual learning resources. It will open on to its own courtyard which will provide extra opportunities for learning outside of the classroom.
St Andrew’s aim at the beginning of the design process was to create a space that is highly structured, visually appealing, specialised to patients’ diverse learning needs and makes the young people feel welcome and safe.
Cheryl continues: “I feel we have accomplished this within the new design and I’m thoroughly looking forward to completing the exciting move early next year.”
Adolescents participating in the charity’s TEACCH programme have access to a range of activities including vocational work experience, personalised learning, social skills development, individualised personal development programmes and art and music projects.


