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*This form should NOT be used to escalate a conflict to the Business Office and only completed forms should be submitted. Using the form in this way will result in delay of the conflict being resolved and the form returned to sender.

The below form should be used to inform the NSCP of the resolution for any professional disagreement that reach Stage 2 or above of the NSCP Case / Conflict Resolution Procedure. 

As detailed in the procedures at all stages of the process actions and decisions must be recorded in writing and shared with relevant personnel, to include the worker who raised the initial concern.  In particular this must include written confirmation between the parties about an agreed outcome of the disagreement and how any outstanding issues will be pursued.

Details of the resolution should be sent by the manager who raised the conflict to the NSCP Business Office using this form to NSCP@northamptonshire.gov.uk


Date the Disagreement Occurred: 


Organisations involved in the Disagreement: 




Job Title / Role of Professionals involved: 



 Details of the Disagreement and the steps taken to resolve it: 
Please enter details of the disagreement including the stage reached and the steps taken at all stages of the procedure to resolve the disagreement here:






Manager resolving Disagreement including agency: 


Date Resolution made: 

Details of Resolution: 
Please enter details of the resolution and how this was reached here:






Signed .......................................................................................................................Date......................................
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